NOTES FROM HAWTHORNDEN PPG NEETING – 26TH JULY 2011
Present:
Jill Hackett, John Marshall, Margaret Sands, David Lunn, Liz Johncock, Myra Hurley, Alison Peach, Judy Warschauer, Margaret Sands, John Tournier, Jane Seber, Margaret Holland.

Apologies:  Stuart Hyde

As this was the first meeting, there was some informal discussion.
1. The Group introduced themselves, with a brief rundown of their experience and interests.

2. It was agreed that one aim of the Group was to work with the Practice to achieve more for patients.

3. A view was expressed that, perhaps, the GPs had not thought about what they wanted from such a Group.

4. The Group would like to meet with any other PPGs in the area.  Stokenchurch is the nearest and has been running for some time, so contact to be arranged.

5. David Lunn, who has knowledge of changes at PCT level agreed to keep us informed of the many pending changes.

6. Some discussion re the Practices relationship with hospitals.  Maybe it would be possible for someone to come from the hospital to talk to us.
7. Discussion re publicity – the library did not, apparently, display our notice of the first meeting, and because we missed the Target deadline, people from the Bourne End area were not as well represented as the Flackwell Heath area.

8. Could copies of our booklet and copies of the Newsletter be placed in the Library and the local chemists.

9. A number of suggestions were made for future consideration:
1. Restart Lunchtime opening

2. Move suggestion box to lobby (already agreed – to be actioned)

3. “Rolling” representation from the surgery – GPs when appropriate.

4. More informative notices/leaflets and information re members of Group.  However, only names – no addresses, telephone numbers, or emails.  Contact via surgery.

10. Agenda for next meeting as per the information from Norfolk PCT Guide.  Agreed to provide information as to what is an emergency for appointments.
11. Margaret Sands to contact Cherrymead surgery re joint notice board.

Meeting finished at about 8.15.

DATE OF NEXT MEETING THURSDAY AUGUST 25TH, 7PM AT THE SURGERY.

