Minutes of Hawthornden PPG Meeting held on Thursday August 25th 2011
Present:  David Lunn, John Marshall, Margaret Sands, Liz Johncock, Myra Hurley, Jill Hackett, Alison Peach, John Tournier, Margaret Holland.

urley, 
Apologies:  Stuart Hyde, Judy Warshauer
1. It was agreed that Liz Johncock be elected Chairman.

2. It was agreed that Judy Warshauer be elected Secretary.

3. It was agreed that the Surgery would be asked to prepare the numbers of target groups so that they could be approached to make sure that they were aware of what services are available to them and if there was any way that they felt they could be improved.  Chris Pow explained the route that would have to be used for this in order to maintain patient confidentiality.
4. David Lunn explained that hospital services were going to be reconfigured in the near future and he would keep us informed.

5. Some discussion about the surgery opening at lunchtime, or patients at least able to get into the lobby.

6. Some discussion about notices in the surgery and layout of posters and pictures.

7. A request was made to have details of the Hawthornden Business Plan.

The meeting finished at about 8.15.

Date of next meeting 3rd November - 7.00 at Hawthornden.  (NB – since this meeting, I understand the date has been changed.)

