Hawthornden Surgery Patient Participation Group

Meeting held at the Bourne End Library at 7pm on Tuesday 19th July.

This was a meeting held with the intention of setting up a patient participation group for the practice.  Certain patients had been contacted individually and invited to the meeting, and posters were put up all around the village, in the Grapevine magazine distributed in Flackwell Heath, and sent to various organisations in order to spread the word of the meeting as widely as possible.

From the surgery, Drs. Buxton, Wolfin, and Newman were present alongside Tina Bradley, the practice manager and Christine Pow, the IT manager, who has volunteered to be the Practice representative on the PPG.  The meeting was reasonably well attended with about 25 patients present (not all of whom signed the attendance sheet!)  

Tina started the meeting by explaining that with all the changes that are happening in the NHS at the moment, it was important that patient views are consulted and represented.  The Department of Health, via our local Bucks PCT are encouraging all practices to set up PPGs and there is a financial incentive for us to do so.  Dr. Newman then gave an overview of his new role as Clinical Cluster Lead in the Wooburn Green group of practices which takes him out of the practice for one day a week, so that the practice has employed another GP, Dr. Bipin Soman, to see his patients on a Wednesday.  The Wooburn Green Cluster includes Pound House in Wooburn Green,, Cherrymead Surgery in Loudwater, the Marlow Medical Centre, Stokenchurch and Highfield Surgery in Hazlemere plus the two Beaconsfield practices, the Simpson Centre and Millbarn Surgery.  The Cluster is part of the Bucks Primary Care Collaborative and Dr. Newman encouraged everyone to take a look at their website, which gives a good picture of how it works.  The website address is www.buckspcc.co.uk.

The group, once set up, will set its own agenda, but from the practice point of view, we would like the group to feed back to the practice with the views of all our patients – inevitably the group present at the meeting did not represent all sections of our patient population, there was a lack of younger patients and one of the group’s challenges will be how to contact and involve these patients.  There was some discussion about contacting patients by email and/or text messages, as other organisations already do, and this will be certainly be considered, as we are gradually building up a database of patients’ mobile phone numbers and email addresses.  Sending out letters to all patients is a very costly and time consuming exercise and not really a realistic proposition.  There is an issue of confidentiality about contacting patients regarding appointments in this way and patient consent should first be sought.  

The practice will be conducting a survey later in the year and in the meantime will make our last patient survey available to the PPG.  The practice will also supply details of our practice population, age distribution etc. and whatever other information they may find helpful. All information shared with the group will obviously be anonymised.

We finally asked if anyone would like to sit on the PPG and were greatly encouraged by the number of volunteers.  Details were taken and a first meeting date was set for Tuesday 26th July at 7pm at the surgery.

