














PSYCHOLOGICAL THERAPY SERVICES

Healthy Minds is a service provided by the NHS to deliver psychological therapies across the whole
of Buckinghamshire — it is particularly valuable for any person experiencing anxiety or depression.
You can be referred to Healthy Minds by your GP and patients can often be seen here at the surgery
in Bourne End. This short-term therapy service is available free of charge.

We are also able to refer patients to a private counsellor and there are also charitable bodies in the
area who offer counselling and psychological services.

CHANGE OF CIRCUMSTANCES

If you change your name or move house please tell our reception staff of your new name, address
and telephone number, which will make it easier for us to contact you and to keep your records up
to date. Do let us know your mobile number as well, if you have one. If you move away from the
area you will be required to register with a new General Practitioner as soon as possible.

Any change of name must be accompanied by supporting documentation (marriage certificate for
example).

RELATIONSHIPS

Please treat our staff with the same courtesy and respect that you would expect to receive from
them. We do have the right to have a patient removed from our list, but only do so in the case of
patients who repeatedly ignore their responsibilities to us or who are violent or seriously abusive
towards our staff and/or other patients.

COMMENTS

The practice welcomes comments and suggestions about the services we provide. Please contact
our practice manager or speak directly to your own GP.

Our aim is to give our patients the highest possible standard of service and care and we try to deal
swiftly with any problems that may occur.

COMPLAINTS

If you wish to make a complaint, please telephone or write to our practice manager. She will take
details of your complaint and decide how best to undertake the investigation. For further details,
leaflets detailing the practice complaints procedure are available from reception.

PATIENT CONFIDENTIALITY AND DATA PROTECTION

We ask you for personal information so that you can receive appropriate care and treatment. This
information is recorded on computer and we are registered under the Data Protection Act. The
practice will ensure that patient confidentiality is maintained at all times by all members of the
practice team. However, for effective functioning of a multi-disciplinary team it is sometimes
necessary that medical information about you is shared between members of the practice team.

FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make
available. This scheme is available from reception.

For the latest information click to: www.hawthorndensurgery.co.uk

PRACTICE NURSES
There are two trained nurses who may be seen by appointment.
Services include:
Blood pressure checks Diabetes management*
Blood tests Asthma management*
Removal of sutures Cervical smears*

Dietary advice Routine health checks*

Advice on giving up smoking ~ Foreign travel vaccinations and advice including Yellow Fever*
Cardiographs Dressings

COPD management Ear syringing

Routine immunisations
plus other traditional nursing procedures.

Those services marked with an * are normally carried out in special clinics at specific times.

If you wish to speak personally to a practice nurse, please try and telephone between 12 noon and
1.00pm. If this is not possible, please leave a telephone number with the reception staff and a nurse
will try and contact you.

CLINICS

Diabetic Clinic - by invitation

Diabetic clinics are run by our specialist diabetes nurse, Linda Burgon, on most Wednesdays. All diabetic
patients are invited to this clinic except for those who are solely under the care of the hospital clinic. For
further details, please contact Deborah Burbridge, the receptionist who organises the appointments for the
diabetic clinics. From time to time, the doctors will also see their diabetic patients for their check-ups.

Asthma Clinic

Reminder letters are sent out to patients who are due for an asthma check up. While our new nurse
is completing her asthma training, patients will be seen either by a visiting asthma specialist nurse
or by their own GP.

Child Health Clinic

Regular checks on development for the under fives are offered by the health visitors and they are
also available for health advice in well baby clinics held at various locations in the area. See Health
Visitor section for further details.

Baby and Childhood Immunisations

Ann Allman currently runs our baby immunisation clinics on the second and fourth Monday in the
month, from 3.30 - 5.30pm. Routine immunisations are undertaken at this clinic and reminders are
sent out by the South Buckinghamshire NHS Trust.

Minor Surgery Clinic

The removal of skin tags, cysts, ingrowing toenails and the injection of joints can be undertaken
at the surgery, saving you a visit to hospital. These minor operations are performed by Dr
Buxton, Dr Wolfin and Dr Newman. Please make an appointment to see Dr Buxton, Dr Wolfin,
Dr Newman or your own doctor if you think you require any of these services.

Travel Clinic - by appointment

Travel clinics are normally held twice a week and are run by our practice nurses. Please contact the
surgery for more details as clinic times may vary. Before an appointment, patients are requested to
complete a travel form, giving details of the area of travel, type of travel etc. to enable the nurse to
check what immunisations are required. Forms can be obtained from the reception desk and are
also available via our website.

For the latest information click to: www.hawthorndensurgery.co.uk




OTHER SERVICES Well Person Checks
These can be arranged with the practice nurse by appointment. This check includes screening for
heart disease, high blood pressure and offers general health advice.

Family Planning Advice
We do not currently hold a regular family planning clinic but full family planning advice may be
obtained by a consultation with Dr Hussain or with your own registered doctor.

MIDWIFE
Antenatal clinics are held weekly at the surgery, currently on a Monday afternoon. Your named
midwife is Sarah Smith, Bluebell Team, and you can contact her direct on 07795 301327 or at the
community midwives' office on 01494 425172/3.
The midwife and GP will care for you together during your pregnancy and occasionally hospital
appointments may be required. For your first antenatal appointment, the midwife will visit you at
home to discuss the various stages of your pregnancy with you.

DISTRICT NURSES

Our District nursing team is based in Marlow and they can be contacted via the Integrated Care
Team on 01628 482292. This is a combination of District Nursing Services, Intermediate Care and
the Twilight District Nursing Service. The team provides District nursing cover from 8.00am until
4.00pm every day of the week with the added facility of the Twilight District Nursing Service which
provides nursing cover from 7.30 until 11.30pm. Our district nurses visit patients in their own
homes if they are housebound and unable to see the practice nurse for treatment. They also provide
nursing care and support for terminally ill patients and their families. The district nurse is able to
offer confidential advice on incontinence and assist with information about nursing equipment and
aids to daily living.

If you wish to contact the district nurse please call 01628 482292.

HEALTH VISITORS

There are health visitors attached to the practice who are supported by a nursery nurse. Their
work involves children under five years of age and their families. A weekly clinic is held at the
Hawthornden surgery on a Thursday morning between 10.30am and 12 noon. There are also other
clinics held at other locations in the area (Wooburn Green and Loudwater) on different days that
Hawthornden patients are welcome to attend. Details of these clinics can be obtained from the
reception staff in the practice.. Health promotion is the other main facet of their work. The health
visitors' base is at the Orchard Surgery building in Bourne End and they can be contacted on 01628
526149 or 01628 530840. Alternatively, a message may be left for them at the Hawthornden
Surgery.

SCHOOL NURSE

The school nurses are based in the Hawthornden Surgery and can be contacted on 01628 850908.
They work in all the infant and junior schools in our area and also at the Wye Valley School, Great
Marlow School and Sir William Borlase Grammar School. They are available to assist you with
any physical or emotional health concerns that you may have regarding your children of school
age. In the schools, they can work with children on a 'one to one' basis, in groups and take part in
the Personal, Social and Health Education (PSHE) programmes. They also vaccinate in schools
in accordance with the current Department of Health vaccination programmes. The enuretic
(bedwetting) clinic is run by the school nurses at Wycombe Hospital.

For the latest information click to: www.hawthorndensurgery.co.uk

IMMUNISATION SCHEDULE

Dose Age Vaccine

Ist primary imms dose 2 months DTaP/IPV/Hib + pneumococcal vaccine
2nd primary imms dose 3 months DtaP/IPV/Hib + Men C vaccine

3rd primary imms dose 4 months DtaP/IPV/Hib+ Men C + pneumococcal

Booster dose Hib/Men C 12 months Hib/Men C

1st MMR+3rd pneumococcal | 13 months MMR + pneumococcal vaccine

Pre-school booster 3yrs 4 months - 5 years | DTaP/IPV and MMR

School leaver 13-18 years Td/IPV

Adults should receive the following vaccines:
Women sero-negative for rubella: rubella
Previously unimmunised individuals: polio, tetanus

Individuals in high risk groups: hepatitis B, influenza

INCUBATION AND EXCLUSION PERIODS OF THE
COMMONER COMMUNICABLE DISEASES

Disease Normal Incubation Period of Minimal Period of

Communicability Exclusion

Period (In Days)

Chickenpox 1-7 From one day before | Six days from onset
to six days after of rash
appearance of rash
German Measles 14-21 From a few days Four days from onset
(rubella) before to four days of rash
after onset of rash
Measles 10-15 (Commonly 12 From a few days Four days from onset
to onset of illness and | before to four days of rash until clinical
16 to appearance of after onset of rash recovery
rash)
Mumps 18-21(commonly 18) From seven days Until swelling has
before onset subsided (seven days
of symptoms to minimum)
subsidence of
swelling
Whooping Cough 7-10 From seven days 21 days from onset
after exposure to 21 of paroxysmal
days after onset of | cough. If treated with
paroxysmal cough antibiotics seven
days or until child is
clinically well

For the latest information click to: www.hawthorndensurgery.co.uk




USEFUL TELEPHONE NUMBERS

WyCOmMbe HOSPItaL........cueiieiiiieiieiecreeee ettt 01494 526161
Amersham HOSPItal ........coueveveueuiiinininiiiccicirecccci et 01494 434411
Marlow Day HOSPItal ......c.cocoueirieierineininciriectniecnieccnieecesieseseeseesieresee e eseevenens 01628 482292
Wexham Park HOSPItal .......ccceeviriiriiininenieieneneeenesetetseeet et 01753 633000
King Edward VII Hospital, WINdSOT .......c.cccccvvrereieeeinnninieereecinereneeeneresceenes 01753 860441
St Mark’s Hospital, Maidenhead ...........c.occoeveerineinneineinnenieceneeneecneenens 01628 632012
Heatherwood HOSPital, ASCO ......eoveirirerieieirinienieteeseseteeste et sie s eneenens 01344 623333
John Radcliffe Hospital, OXfOrd ..........ccccveirieeinieieirieisieecrieeeee e 01865 741166
Churchill Hospital, OXTOrd .........cceoeveirireiinieerieiniee e 01865 741841
BMI Chiltern Hospital, Great MiSSENden ...........coccccvevecereeerenerenerereneeneeneneneens 01494 890890
BMI Princess Margaret Hospital, WindSor .........coceeevivveninenineninenieinenenieeecnnens 01753 743434
BMI Shelburne Hospital, High Wycombe..........ccooeveveeinnnnnieciinnneenenene, 01494 888700
Spire Thames Valley Nuffield Hospital, Wexham ..........c.ccccoeeeneennernnenneencns 01753 662241
Lloyds Chemist, Bourne End ........ccccccociverenieiinininiiinnenetecsenieteesesiesee e 01628 520144
Wooburn Pharmacy, Wooburn GIeen ............cccoccveeeineininicineinencineeeneeceenenes 01628 521397
Boots Pharmacy, Flackwell Heath ...........cccooooiiinninniicceceece, 01628 521750
DISITICE INUISES ...vvenivinieieierieieirieentet ettt ettt bttt see b et sae e saeb et saebeasnenes 01628 482292
Health Visitors - direCt liNe ........cccoeoeverieenieinnrcineinceccneceeecnnenene 01628 526149/530840
Community MIAWITE ....c.ccooiviviriiieiiiiininineeeccttrr et seaene 01494 425172/3
Good Neighbours Volunteer Bureau ..........c.cocceveveenireineeninenniecrnecneeeeneenens 01628 521027
Wycombe Dial-A-Ride ......ccccevirririririeieiiininineccccrenteeeeeeeseses e 01494 441818
Registrar of Births, Deaths and Marriages.........coceeeueeeernnereerererecrenenneeererenccenes 01494 475200
Department for Work and Pensions ........c.c.ccceveeeeeecininnneereecninnneenereceenes 01494 555200
Citizens AdVice BUIAU..........ccouriiirieiininicirieicrc e 0844 499 4108
OASIS Partnership (formerly Addiction Counselling TTust) ......c.ccccecvvcererereeennnn 01494 898480
CRUSE (Bereavement Care) ........cccccceceeeriereereeessesseeeresiessessssessessessesessessensessesens 0870 167 1677
RELATE (Marriage GUIdance) .........coceecereuerenueieninieneneeienisieseneeieeseesesseeeeseeseseenenes 01628 625320
Thames Valley Primary Care AZENCY ......cocevveveeererienieienienieieesiesienseesessessenseessens 0118 918 3333
Buckinghamshire Primary Care TrUSL..........ccocvveeririenireeenineirieeeeieeseeeeseeeseeeenes 01494 552200
SAMATTEANS ...ttt ettt ettt ettt st be sttt b et st se e b et bt ebeneaene 0845 790 9090
SOCIAL SEIVICES ..euveviniieiiieiiirieiiietetrtetete ettt ettt st b ettt b e se e b sebenens 01494 475000
INHS DITECL..c.cuvvvieiieierisieieietet ettt sttt sttt ettt bbbt neeas 0845 46 47

For the latest information click to: www.hawthorndensurgery.co.uk

NOTES

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY
Neighbourhood Direct Ltd ‘=i crour i

Keenans Mill, Lord Street, St Annes-on-Sea, Lancs FY8 2ER

Tel: 01253 722142 Fax: 01253 714020
Website: http://www.opg.co.uk Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in @

any form or by any means electronic, mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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